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Introduction 
Bullhorn Academy is founded on the simple belief that in order for training to be effective, it must drive optimization and enable our 
clients to be more successful. By using a blended learning approach, we transform traditional training to encourage exploration and 

provide engaging interactions at multiple levels.  
 

With a combined 40+ years of experience in both the industry and with Bullhorn, our top-notch instructors give you the tools to get up 
to speed quickly, and get the most out of Bullhorn’s powerful features. With this in mind, Bullhorn Academy offers the following to ensure 
your team gets the most out of our products.  

 
For pricing and registration information, please get in touch with us at training@bullhorn.com or contact your Account Manager. 

 
 

✓ Engaging Content Each course covers key concepts through scenario-based activities to help users make 
connections on how they will be using the system day to day; through improving knowledge 

retention and learner engagement. 
 

✓ Multiple Delivery Packages Whether onsite or web-based, our training delivery methods will suit the needs of your budget.  
 

✓ Industry Knowledge 
 

We make it our business to know your business and speak your language. Before coming to 
Bullhorn, most of our team had spent several years in sales or recruiting, allowing us to go beyond 
the “how to” and incorporate industry best practices with Bullhorn product expertise to design 

world-class content. We also continually update this content based on client feedback. 
 

✓ Ongoing Training Resources Drive user adoption by taking advantage of 24-7 access to our mobile-friendly, interactive 
eLearning, by signing up for our free monthly webinars, or by requesting a private Mastery level 

course after Go Live to continue expanding your team’s Bullhorn expertise.  
 

✓ Easy Onboarding  Easily ramp up new hires with private New User Training and Bullhorn Academy eLearning.  
 

✓ Return on Investment (ROI) Training serves an essential function of any effective change management process by helping to 
mitigate users’ concerns, arming them with the knowledge and confidence they need to perform 

their role successfully in a new system. 

  

 

mailto:training@bullhorn.com
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CRM for Staffing New End User Training Courses 

Bullhorn understands the busy world of recruiting; with this in mind we have designed our training program to help you quickly get up to 

speed on the features you need to be successful. To maximize your time, our live training courses focus on best practices and working 

efficiently. Therefore, before attending the live training, it is important that you have an understanding of the fundamentals of 

navigation and adding records. These topics are available for free as Foundations eLearning on our Bullhorn Academy website. 

These courses are mandatory for all users (including administrators) upon your go live of the Bullhorn CRM. Courses designed only for 

certain audiences, or certain product editions, are marked as such in the description.* 

Audience: All 

Duration: Self-Paced 

Format: eLearning 

This collection of eLearning videos covers how to navigate 

the CRM, add and update records both manually and via 

the Bullhorn for Email integration, as well as how to run a 

basic search. 

STA 100: 

Foundations 

(End User) 

 

STA 101: 

Working 

Your Job 

Orders 

This course covers how to create an open jobs list to readily access 

your most important requisitions, how to source for candidates, 

and how to attach them to the job. You’ll also learn how Bullhorn 

makes multi-tasking easier and about tearsheets, one of the key 

efficiency tools in the system. If you're on Healthcare Edition, this 

course also covers adding credentials to records. 

Audience: All 

Duration: 75 minutes 

Format: Live Training 

 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

This course covers how to move a candidate through its hiring 

workflow, starting with the pre-screen, through the internal 

submission, client submission, interviews, offer, and the eventual 

job placement. If you're on Healthcare Edition, this course also 

covers managing credentials and merging documents. 

STA 102: From 

Prescreen to 

Placement 

http://customerportal.bullhorn.com/?bullhornproduct=16&bullhornlevel=6
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STA 103: 

Winning at 

Your Job 

with 

Bullhorn 

This course covers how to use Bullhorn’s powerful lists, search tools, 

notes, and tasks to keep on top of your pipeline and strengthen 

your relationships with candidates and clients. If you’re on 

Enterprise Edition, this course also covers leveraging Pulse to focus 

on the most urgent relationships to ultimately drive more business. 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

This course covers how to run and interpret end-user reports and 

dashboards to see where you stand against your internal 

competition. If you're on Enterprise Edition, this course also 

covers setting up NPS Surveys and managing Activity Goals. 

STA 104: 

Stacking 

Yourself Up 

Against the 

Competition 

 

 

 

 

 

 

 

 

* If you’re on Healthcare Edition, courses are denoted HLC 101, HLC 102, HLC 103, and HLC 104.   
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CRM for Staffing New Manager and Administrator User Training Courses 

These courses are mandatory for all administrators upon your go live of the Bullhorn CRM. Courses designed only for certain product 

editions are marked as such in the description. In addition to watching our eLearning, we also recommend that Administrators attend 

all End User live training prior to these sessions.  

STA 201: 

Manager 

Reports 

This course covers how to run and interpret management (i.e., 

admin) reports, how to access and interpret the different entity 

dashboards, as well as understand how to use Pulse (if you’re on 

Enterprise Edition) to better understand client relationships. 

Audience: Manager 

Duration: 60 minutes 

Format: Live Training 

 

Audience: Administrator 

Duration: 60 minutes 

Format: Live Training 

This course covers how to add and disable user accounts and 

best practices for adding categories, skills, and specialties. 

STA 301: 

Admin 

Basic 

 

STA 302: 

Admin 

Advanced 

For Corporate and Enterprise Edition clients only. This course 

covers how to configure the Bullhorn CRM using view layout, field 

mappings, system settings, and entity titles. 

Audience: Administrator 

Duration: 60 minutes 

Format: Live Training 
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CRM for Staffing Custom Implementation Training Courses 

The following courses are required for custom implementations (except for Bullhorn, A Bird’s Eye View), and are not included in the 

Training Packages. 

Audience: Project Team 

Duration: 60 minutes 

Format: Live Training 

This course gives an overview of Bullhorn and which areas 

can be configured. It also covers how to navigate the 

system and add records, all in preparation for your 

configuration call with your implementation project 

manager. 

UAT 101A: Pre-

Implementation  

 

UAT 102A: User 

Acceptance 

Testing   

This course covers navigating the system, testing your 

company’s workflow, how to identify potential issues to be 

fixed, as well as how to give feedback on the overall user 

experience. Note that this course is designed for those who 

were not part of the initial planning or configuration calls. 

Audience: UAT Testers 

Duration: 60 minutes 

Format: Live Training 

 

Audience: Manager 

Duration: 60 minutes 

Format: Live Training 

This course provides senior-level management with an 

overview of Bullhorn functionality, with an emphasis on 

tips to facilitate user adoption and promote excitement 

and buzz around the new CRM. 

UAT 103A: 

Bullhorn: An 

Overview for Key 

Stakeholders  

 

Subject Matter 

Expert  

This course is an intensive two-day onsite training designed for 

Subject Matter Experts who will serve as internal Bullhorn Experts 

and assist end users with questions and best practices during go 

live and post implementation.  

Audience: SMEs 

Duration: 2 Days 

Format: Onsite 
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CRM for Staffing Upgrade Training Courses 

These courses are recommended for individuals who are upgrading to Bullhorn – either to Enterprise Edition from Team Edition or 

Corporate Edition, to Bullhorn Novo from S Release, or to Bullhorn (any edition) from Sendouts or MaxHire.  

BHS 101: 

Welcome to 

Novo  

This course covers general navigation and functionality of the 

Bullhorn Novo interface as it compares to the Bullhorn S 

Release interface.  

Audience: All 

Duration: 60 minutes 

Format: Live Training 

 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

For Healthcare Edition clients only. This course gives an overview 

of all the functionality gained from upgrading to Healthcare 

Edition: Credentialing and Merge PDF. 

BHH 101: 

Welcome to 

Healthcare 

Edition 

 

BHE 101: 

Welcome to 

Enterprise 

Edition 

For Enterprise Edition clients only. This course gives an overview 

of all the functionality gained from upgrading to Enterprise 

Edition: Leads, Opportunities, Dashboards, and Pulse. 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

For Enterprise Edition clients only. This course covers how to add 

and manage leads throughout their lifecycle, and how and 

when you should convert those leads into contacts, companies, 

and opportunities. It also covers how to add and manage 

opportunities, and when you should convert them to jobs. 

BHE 102: 

Implementing 

a Sales 

Process with 

Enterprise 

Edition 
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MXH 101: 

MaxHire to 

Bullhorn 

This course covers general navigation and functionality of 

Bullhorn as it compares to the MaxHire ATS; highlighting both 

key differences and similarities, as well as how to find your 

data if you’ve had a migration. 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

This course covers general navigation and functionality of 

Bullhorn as it compares to the Sendouts ATS; highlighting both key 

differences and similarities, as well as how to find your data if 

you’ve had a migration. 

SDO 101: 

Sendouts to 

Bullhorn 
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CRM for Staffing Mastery Training Courses 

These courses generally cover more advanced, “connect the dots” topics and are designed to build upon New End User and New 

Admin training; as such, we recommend taking a Mastery course only after completing the required new user courses. Stay tuned 

more for Mastery options! 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

This course teaches power-user level searching tips and how 

to get the most out of Bullhorn's search tools, with an 

emphasis on candidate searching and Boolean logic. 

STA 401: So You 

Want to be a 

Search Ninja? 

 

STA 402: 

Experienced 

Admin 

This course covers configuration tips for opportunity, job, and 

placement tracks, user and database management best 

practices, as well as configuring advanced System Settings. 

Audience: Admin 

Duration: 60 minutes 

Format: Live Training 

 

Audience: Admin 

Duration: 60 minutes 

Format: Live Training 

This course covers quick and easy tips for data cleanup, 

and how to engage your staff in improving data quality to 

increase efficiency. Poor data quality is the number one 

factor dragging down your team’s efficiency! 

STA 403: Increase 

Efficiency with 

"Spring Cleaning" 
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Canvas Training Courses 

These courses provide an introduction and overview of Bullhorn Canvas – our business analytics suite that goes beyond standard 

reporting, and puts the power of ad-hoc reporting and analytics in the hands of business users. 

CNV 101: 

Welcome to 

Bullhorn 

Canvas 

This course introduces you to Bullhorn Canvas, and covers how 

to access it from the CRM, how to navigate the UI, and how to 

create basic list and crosstab reports with filters, grouping, 

summaries, conditional styles, and prompts. 

Audience: Admin 

Duration: 90 minutes 

Format: Live Training 

 

Audience: All 

Duration: 90 minutes 

Format: Live Training 

This course covers how to create charts - pie graphs, column 

graphs, and line graphs - which allow you to report on and 

present data in a highly visual manner. 

CNV 102: 

Introduction to 

Visual Reporting 

with Charts 

 

CNV 103: 

Introduction to 

Calculations and 

Expressions 

This course builds upon the skills learned in the first two classes 

and covers how to use expressions and calculations to create 

more sophisticated reports. 

Audience: Admin 

Duration: 90 minutes 

Format: Live Training 

 

Audience: All 

Duration: 60 minutes 

Format: Live Training 

This course takes the skills learned in the first three courses and 

applies them to additional report-building scenarios. This session 

will require the learners to build reports more independently while 

still receiving structured support and assistance from a trainer. 

CNV 104: 

Bringing It All 

Together 
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Back Office Training Courses 

These courses are mandatory for all users upon your go live of the Bullhorn Back Office product. Courses designed only for certain 

audiences are marked as such in the description.  All courses are included as part of the Go Live Training Package, and are also 

offered for ramping up new hires.  

BBO 99: Pre-

Implementation 

This course takes place at the beginning of your 

implementation and covers how you can customize your 

system. This prepares you for your configuration calls with your 

project manager. 

Audience: Internal 

Back Office Team 

Duration: 60 minutes 

Format: Live Training 

 

Audience:  Internal 

Back Office Team 

Duration: 60 minutes 

Format: Live Training 

This course covers how information gets pushed from your front 

office system directly into Bullhorn Back Office, shows you 

where key information is stored, as well as how to activate 

placements to make available for time entry. 

BBO 101: 

Introduction 

to Your New 

BBO System 

 

BBO 102: Day 

in the Life 

Processes 

This course covers how to enter and approve time, as well as 

how to process payroll and/or invoicing to your specific 

workflow. 

Audience:  Internal 

Back Office Team 

Duration: 60 minutes 

Format: Live Training 

 

Audience:  Internal 

Back Office Team 

Duration: 60 minutes 

Format: Live Training 

This course covers how to configure high-level admin 

settings, focusing on defaults, profiles, messaging, and 

running reports. 

BBO 103: 

Advanced 

Admin 
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Onboarding Training Courses 

These courses are mandatory for all users upon your go live of the Bullhorn Onboarding product. Courses designed only for certain 

audiences are marked as such in the description.  All courses are included as part of the Go Live Training Package, and are also 

offered for ramping up new hires. For clients who’ve purchased Bullhorn Back Office with Onboarding, we recommend attending 

Bullhorn Back Office courses prior to these. 

ONB 101: 

Onboarding 

Admin 

This course covers how to upload, create, and send documents 

to employees/candidates, as well as how to track your 

employees’/candidates’ document completion progress from 

the Onboarding dashboard. 

Audience: Internal 

Back Office Team 

Duration: 60 minutes 

Format: Live Training 

 

Audience:  Recruiters 

and Internal Back 

Office Team 

Duration: 45 minutes 

Format: Live Training 

This course covers how to send documents and packets to 

candidates from within the Bullhorn CRM via the Onboarding 

integration, as well as how to track your candidates’ 

document completion progress from the candidate and 

placement records and list views. Note that this session is only 

for clients using both the Bullhorn CRM and Onboarding. 

ONB 102: Front 

Office and 

Onboarding 

Integration 

 

 

 


